Parent Survey 2017 – Results and Response
Parents were invited to respond to our survey in June 2016.  

Question 1: 
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Question 2:
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Comment from Headteacher:

We very much value the time that parents are able to contribute to our school.  We appreciate that it is difficult for working parents and are happy to work with parents regarding this.

Question 3: Parents were asked to read the statements and then indicate if they strongly agreed, agreed, disagreed or strongly disagreed.
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Comments from Headteacher:
Statement 1

I am delighted that almost all parents who responded have reported that their child is happy at our school.  I hope that parents will raise concerns with the class teachers (and then me) if there is some unhappiness so that this can be resolved.
Statement 2

Safety of our children is of paramount importance. This issue is regularly discussed in classes and School Council. I am very pleased that you all think your child feels safe at St Oswald’s.
Statement 3

We firmly believe in helping every child to make good progress from his/her starting points and in working with parents in partners on this learning journey.  If you have any questions about your child’s progress then please raise these with the class teacher(s).
Statement 4

I am delighted that most of you feel your children are well looked after in our school.  I consider the care guidance and support they are given as being crucial to their emotional health and wellbeing.  I always encourage parents to raise any concerns with the class teachers, or me, at an early stage.
Statement 5

We pride ourselves on the outstanding teaching our children receive.  All of the teaching is closely monitored in order to ensure your children have an excellent educational experience.  The progress made by the children is testament to the outstanding teaching they receive.
Statement 6

Homework is a much debated topic for our children, parents, staff and governors (not to mention the media!).  At St Oswald’s we strive to achieve a healthy balance of homework and home ‘time’.  We do not intend for homework to encroach too much into family time but we do set homework to support in-class learning and give our pupils the chance to apply their learning and to develop good study habits for the future.  Generally this involves daily reading for all year groups and weekly spellings.  In Year 2 there will be some maths homework also.  In Key Stage 2 there will be a variety of English, Maths and Topic homework across each half term.
Statement 7

How our children behave in and around school is extremely important and is centered within our ethos as a faith school.

Inappropriate behaviour is not tolerated and is swiftly dealt with.  There is a consistent approach to the handling of inappropriate behaviour throughout the school, which is largely based around getting the child to reflect on what they have done and consider what they should have done in the first place.   For persistent inappropriate behaviour we also apply sanctions. On occasion, the inappropriate behaviour is the result of Special Educational Needs.  If this is the case it is sensitively dealt with by working with parents and at times involving outside agencies who offer guidance and support.

From September 2016, we have launched the school as a Restorative Approach School. This is based on the origins of the justice system and has been adapted for schools. We hope that using this method of dealing with unacceptable behaviour and conflict, that we can help the children to learn how to self-regulate themselves and deal with conflict in a more positive way by making them more reflective. We will be running a parents information session regarding the RA approach early in the autumn term. We are also intending to continue with Dr Tom Robinson’s Gem Power work which we started in June of 2016. This encourages the children to self-regulate and take control of their own actions which leads to increased self -control and self- awareness.
Statement 8

It would be wrong of me to say that bullying does not exist at this school.  What I can say is that we do not tolerate bulling of any kind and we always use intervention strategies to ensure it stops.  Very often this involves parental involvement and ensuring we investigate the root cause of the bullying in the first place.  Obviously very young children need help and guidance about how to react appropriately to their friends. This issue is often dealt with during School Council or during circle time/SEAL discussions.  Collective Acts of Worship also play a huge part of teaching the children right from wrong and making the right decisions.

We will also be working with the children so that they can begin to understand what bullying actually is and how they can handle the situation if they encounter such behaviour. Very often we find the word bullying being used when in actual fact the situation is often a breakdown in communication or misunderstanding between the children which requires mediation to sort out the problems.

If your child thinks they are being bullied, please let us know so that we can investigate the situation. We will keep you informed of our actions and hopefully come up with a satisfactory conclusion or solution 

Statement 9

I am glad that most of you think what we do in school is well managed. If there are any issues that you think are not being dealt with effectively, please let me know. This school has a small staff and, as such, decisions are always made following consultation between the staff and Governors who make up our excellent team.

We believe that our success lies in our ability not to be complacent, but to continually reflect on our decision-making and learn from our mistakes. Good communication, obviously, lies at the heart of all that we do.

Statement 10

We pride ourselves in being able to listen to the opinions of others and appreciate the fact that if you have concerns, they need to be addressed sooner rather than later. We also appreciate that grievances must be heard and being able to listen to a different viewpoint is vital. Please feel free to come along for a chat if you feel something is going wrong.
Statement 11

In addition to the termly meetings with parents and the end of year progress report, we always strive to let you know if there are any worries or concerns about your child.

Parents of children in the Foundation Stage be given opportunities to view, and contribute to, their children’s Learning Journeys, which identify next steps to learning.

Statement 12

Thank you to those of you who would recommend our school to other parents .We appreciate your support.

Question 4: 
Parents were asked to leave any comments about our school.
Please see Mrs Hassall’s responses in blue below.

It is difficult to answer for both children as my answers would be different for each. My eldest child has had a fantastic experience last year, but my youngest hasn't been entirely happy due to friendship issues and being misunderstood. I don't think the teacher necessarily 'gets' my youngest child and seems to put all of the children in the same box.
Mrs Hassall: I would very much like to discuss these issues and hope that you will come to me about them.
Think children should be taught about resilience, being given the confidence to able to say 'no' in situations they are uncomfortable in.
Mrs Hassall: We will be continuing with our resilience project including restorative approach and GEM power.  We teach children about resilience and consent throughout our curriculum and particular in PSHCE. 

I would have liked a summary of how my son is doing in the EYFS at the end of the summer term - if we are given his learning journal on the last day ignore this comment. 
Mrs Hassall: The full report including an EYFS summary and learning journey was provided at the end of term.
Q3 I answered disagree as my son isn't making good progress however this is not a fault of the school. 
Mrs Hassall: Thank you for explaining your answer in the above question.  Please come to speak to me about this in more detail if you are happy to do so.
The school's office does not respond properly either by email or phone. 
Mrs Hassall: The school office is extremely busy and may have to prioritise but responses should be made as soon as possible.  Please email the main school email account stoswalds.ce@durhamlearning.net if you feel your communication has not been responded to in a timely and proper manner.
In general a very good education. There are obviously some limitations due to the size of the school (the infrastructure), which means that the students do not get similar sports development as in other schools: we do not have an appropriate court. Could we look into this? Do we have enough space to build an appropriate size multipurpose sports court that can also serve as playground? Something like the one in Wharton Park would be ideal (with goals ,high fence, etc). In general, sports and the mixed classes (they seem to work fine) are my only small hesitations for recommending St Oswalds. 
Mrs Hassall: We have secured access to the playing fields of a nearby school and also make use of the swimming pool at a nearby independent school.  We will continue to seek such arrangements for our pupils’ benefit.
One concern I have is for the more able children in the older age range of the mixed year group classes and with quite a high proportion of children needing extra attention in our school. Do the more able ones get enough 'stretch'? 
Mrs Hassall: At St Oswald’s, challenge is very important for all pupils and our aspirations are high.  The teaching staff are extremely good at differentiating work to ensure that the needs of all are met.  Our data tracking assessment systems show that the more able pupils continue to achieve very well.
The homework has become more time-consuming this year, which is perhaps appropriate for KS2. Mr Handy was quick to respond to feedback from parents that Mon-Fri turnaround was too fast for the amount of homework due, so it's great that there is now a Fri-Thurs period to complete this to allow more flexibility. The learning logs have been a great innovation (though I think we could have done without the final reflective one), but the volume of homework does now encroach more than I would like on free time.
Mrs Hassall: Please see my earlier comment regarding homework.  It is very useful to have parental feedback on this. 

Like seeing learning driven by curiosity, not targets 

I'm so happy with this school,I can notice a very big progression with my little daughter,they did a big effort with her,many thanks. 

Thank you so much for all the fantastic work you do in St Oswald's School. Your friendly staff are caring and professional, and my child loves every minute spent in nursery. She has developed so much and has made fantastic friends and had amazing adventures along the way. She is now ready for school but I know she will miss all the fun and excitement of nursery. A huge thank you to Mrs Kirkup who has been utterly fantastic and to everyone involved in the nursery provision for making it such an invaluable experience for my child. 

My son really enjoys being at school. We feel very confident that he is well supported and well cared for whilst at school. We especially appreciate the emphasis placed on kindness and good manners. His academic needs have been well met. 

My son has thoroughly enjoyed his time at nursery and has made good progress. I have been impressed with that provision overall and the staff have been fantastic. It is just a shame that as we are not in the catchment area that he will not be conintuing at St Oswalds. 

My child is very happy at the nursery and I look forward to her progressing through the school. You don't have any boxes for N/A - she doesn't have homework. 

St Oswalds is outstanding in all respects. Our children are extremely well-looked after. Importantly, they enjoy going to school. 

I am very pleased with this school. 

My daughter has said how much she loves nursery. The range of activities on offer, and the nurturing and learning environment are excellent. 

St Oswalds has kept our child feeling safe and loved during a very difficult time for him. Both staff and fellow pupils have been nurturing, caring and supportive and have made it much easier for him to come into school each day. 

During the past academic year that my daughter has attended the nursery I have watched her confidence grow. She has made some lovely friends and continues to be a well mannered, well behaved little girl benefitting from attending a nursery with the same basic behavioural expectations as we have for her at home. 

I am delighted to have my two children in this lovely school

Mrs Hassall: Thank you for your wonderful, positive comments, they are greatly appreciated by myself, the staff and Governors. Your children are a pleasure to teach and we greatly appreciate your help and support as part of our school family.
Question 6: 
Parents were asked what is good about our school.
Close relationships between staff and families. Accessible, helpful staff.

It is very much a family school and all the of the teachers and staff know the children very well. My eldest has thrived at St Oswald's so far and confidence has grown tenfold.
Friendly and welcoming

Small enough to be a a caring community

Religious teaching,small and friendly, ethos,location.

The friendly and welcoming team in nursery and Sunshine Club. The amount of outside play that my son gets to access. The preparation for school.

My child is always challenged, and it taught creatively. The school is also very diverse in nature, and so he is being exposed to different cultures and ways of seeing the world.

They are looking after the children,trying to make a progression,very patient.

Everything!

Staff are fantastic.

Excellent care or children ensuring they are happy. Excellent staff as with exceptional level of service.

I'm really pleased the progress made by my child this year.

Wonderful ethos, lovely Christian values made flesh in staff and children.

Teaching staff

The nursery is amazing and do so many different activities with the children.

Supportive and enthusiastic teachers. The emphasis placed on kindness and good manners. Appreciate the massive effort being made to meet the needs of older children as the school grows up - especially evident in the sporting opportunities and extracurricular clubs being run.

Very friendly, caring and on the whole treat the children as individuals. It is well led and holistic in its approach, ensuring that the children both achieve academically but also develop into caring well rounded individuals

A very happy, kind and caring learning atmosphere. Rules are clear, the children know boundaries. My daughter is always happily talking about what she has learned and loves to practice songs they are singing at home. She talks fondly about her teachers 'Mrs Kirkup says.. and "Ms Baxter is the funny one"! She is in four days a week and skips in happily every day, this of course makes me happy too. The team have been wonderful with her and I can't praise the school enough. There's no question the school nursery has helped her prepare well for school.

The staff and friendly, supportive atmosphere alongside the high academic standards.

It is a family atmosphere because the school is small.

The environment and diversity.

Staff and Support from School

It is a very caring, friendly school with a family feel that encourages children to learn and progress well.

The range of nationalities and cultures. The inclusive, tolerant, compassionate and nurturing environment. The staff's commitment to their work and the children's wellbeing and learning. The headteacher who will be remembered fondly.

excellent standard of teaching

Based on my experience of the staff within the nursery I would say that it is a very nurturing learning environment. Lovely, friendly staff who appear to genuinely care about the children.

Staff enthusiasm and new ways of learning. Laying on the floor drawing on paper stuck under their desks to imagine how Michaelangelo felt painting the ceiling of the Sistine Chapel was a wonderful idea from Mrs Lang. The staff are all friendly and approachable and open to new ideas, and the children are really involved in the decision making processes through school council. Also, children being able to go into school at 8:45 has made the morning much easier in terms of emotions at the start of the day.

Question 7

Parents were asked how the school could be better.

Provisions could be made for older children at playtime and lunchtime. The physically larger children are going to struggle in such a small space as they get bigger.

Mrs Hassall: We are limited by the small school site and there is not the possibility to expand our grounds.  However, as noted above, we have been making links with local schools to make use of their sports facilities.
I would have preferred an electronic learning journal which I could view regularly versus a learning journal that I only see twic a year at parent teacher meetings. A small comment is on the language that is used to describe behaviour. I am not keen on the use of the word "silly" to describe behaviour. I would rather the behaviour itself is described.
Mrs Hassall: We are exploring the possibility of e-learning journals.  Thank you for the comment about behaviour – it is something we will look into.
The transition to a primary school has meant that our children need to be given more freedom. Especially in the upper years, I believe that the children should be allowed to leave school of their own accord, as St. Margaret's children do, so that they are better prepared for secondary school. At the moment, I feel that the school is over protecting children in years 4 and 5 by making them wait for their parent as the younger children do. I know that this is partly for safeguarding reasons, but this is going to make it harder for them to transition to secondary. They should also be encouraged to walk to school/have more independence in year 6, and this should be actively advocated by the school. I am also concerned that there are not enough regular sports teams for the children to take part in. For example, the football teams only played in one tournament, whereas other schools have a year round team or one which trains more regularly. I feel that sports therefore need to be improved to allow our children to be ready for secondary school. I know that there were a lot more sporting activities this year, which is great, but there need to be more regular teams for the children to take part in.
Mrs Hassall: Children in the upper juniors are able to walk home along with express written permission from parents and when the school has no safeguarding concerns – please contact the school office about this.  We will continue to develop our sports teams and activities.  Many last year were specifically for Year 6 so we look forward to taking part this year!
No,thank you.

If it could be moved to a bigger site with playing field etc as it was OK as an infant school however there isn't the space outside for more advanced sports.
Mrs Hassall: We are limited to the school site size we have at the moment.
Whilst the quantity of communications via ParentMail is good, I don't think the information given out is always sufficient. Sometimes it presupposes knowledge that as new parents we don't have. For example when lists of forthcoming events are given out, sometimes I have no idea what they mean, and it is not always obvious which children are involved or whether parents are invited.
Mrs Hassall: Thank you for this comment.  As a new headteacher, I am learning along with the parents about such school events and will endeavour to ensure that sufficient information is provided.
Reading the school reports was rather time intensive, because the reception report and year 2 reports were so different. We needed to study the categories and criteria for some time before we could make sense of them. Is there any way to standardise this? Or simplify it? We are really interested in our children's progress, but it was hard to know whether to celebrate or be concerned...
Mrs Hassall: The school report formats were altered to provide parents with more detailed information about children’s progress.  Class teachers are more than happy to discuss these with you and all parents were given the opportunity to make an appointment to do so.
School needs a strong admin staff with proper communication and deal with concerns promptly.
Mrs Hassall: Please ensure that you raise any concerns to me at stoswalds.ce@durhamlearning.net so that they can be dealt with.

Weekly newsletter not always very clear
Mrs Hassall: I hope that this will be improved this year.

 I think there is a different feel to St Oswalds as it has changed into junior school, this is inevitable with having older children with the younger ones. I think ensuring that the older children are given more responsibility is important particularly towards helping younger ones so that the transition from small close knit junior school to much larger secondary will be easier to make
Mrs Hassall: We are always keen to give children responsibilities to help with their development and will continue to do so.
Minor point - there is a basket on the trays to hand letters into nursery. I only discovered this around April time! I commented to another parent that I hadn't known but felt better when she didn't know either.
Mrs Hassall: The nursery staff will ensure that parents are made aware of such systems – the details are noted in the welcome newsletters also.
Our only suggestion for improvement would be in relation to the quality and nutritional value of the teas at Sunshine Club. Otherwise, we are happy with everything.
Mrs Hassall: I will discuss this with the Sunshine Club management team.
none

Read above. It is important to maintain the diversity, all-inclusive religious values, etc.

More outdoor / adventurous activities and learning in the outdoors. More 'open classroom' pupil-led style learning (within the constraints of the National Curriculum!) Open door policy for parents to speak with class teachers at the beginning of the day? I'd also enjoy having a better insight into what 'a day in the life of' a St Oswald's pupil is actually like. Even just their daily timetable. We only get snippets of information from our children and sometimes it's difficult to join the dots!
Mrs Hassall: We always seek to include outdoor activities and hope to continue this.  The beginning of the day is a very busy time for teaching staff as they are setting up for a whole day of lessons.  It is not possible for them to be available to chat with parents every morning but the class teachers see the children out (with the exception of PPA afternoons) and are available to speak with you then.  For a more formal appointment, please speak to the school office.  You can always email the school office and messages will be passed onto the teachers.
None. We are very happy.

Not for the Nursery.

Less homework More secure dismissal from outside providers at after school clubs. Outside providers don't recognise parents/guardians, and sometimes children are released when no one is waiting for them. They then loiter outside in the lane, which is safe enough, but there is potential for a bigger problem there.
Mrs Hassall: Please see my previous comment regarding homework.  As for the outside providers, this will be reviewed with urgency as the safety of pupils is vitally important.
Question 8: 
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Comments:
I used the school website to help me find out information about nursery and sunshine club before I moved to the area.
Although could include what school meals actually are
Mrs Hassall: The menu is uploaded when provided by Taylor Shaw.
Keeping term time dates etc more up to date
Mrs Hassall: Term dates are always current on the website.

I know resources are scarce but an updated look would be nice. What about Wordpress? It is free, modern and flexible.
Mrs Hassall: The website is a bespoke, professional design and does operate on Wordpress.

Question 9: 
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Question 10:
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